
 

 

COMPLAINT FORM 
 
For any complaints, please fill out the form below and email to compliance@damanvirtual.com 
 
 

Client Complaint Form 
This form is provided in accordance with VARA Market Conduct Rulebook - Rule III.A.2. It is designed to 
facilitate the lodging and proper handling of complaints by clients. 

 

1. Complainant Information 

Full Name:  

Correspondence Address (optional): 

Email Address:  

Phone Number:  

Preferred Contact Method (Letter/Email/Phone):  

 

2. Complaint Details 

Date of Incident/Event: 

Details of Complaint (Please describe the issue in detail): 
 
 
 
 
 
 

Relevant Transaction ID or Reference Number (if applicable): 

 

3. Desired Resolution 

Client Resolution Objective:  

 

4. Declaration 

I hereby declare that the information provided above is true and accurate to the best of my knowledge. 

Signature:     

Date: 
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